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Abstract

The healthcare industry is becoming one of the most growing concerns among people in Malaysia.
This industry is expected to provide efficient and effective services to the community. This study
is aimed to examine the relationship between the dimension job burnout, which includes
emotional exhaustion, personal accomplishment, and depersonalization with job satisfaction
among healthcare providers in the healthcare industry at the northern part of Malaysia. A
quantitative methodology was applied in this study where 200 questionnaires had been
distributed. Only 171 questionnaires were collected and returned back. Out of that number, only
156 questionnaires were fit to be analysed. It was found that all of the burnout dimensions
(emotional exhaustion, depersonalization, and personal accomplishment) have a significant
relationship to job satisfaction. Multiple Regression analyses have found that 2 of the independent
variables had a negative relationship with job satisfaction (emotional exhaustion and
depersonalization). Personal accomplishment is the most significant and had a strong relationship
with job satisfaction. It is recommended for future research to conduct qualitative research to find
diversity in the result, emphasising on other professions, including a firefighter, police officer,
custom immigration officer, or any other enforcement profession which seems to have an issue
with job burnout. It is challenging to conduct this research due to the geographical location since
the location for this study is in the northern part of Malaysia. It involves many hospitals, clinics
as well as patient-oriented personnel. On the other hand, future research may include a bigger
number of medical and healthcare personnel all over Malaysia to get a better generalisation. A
wider scope of the population will provide better findings that cover all spectrum of the healthcare
provider.

Keywords: Healthcare provider, job burnout, emotional exhaustion, depersonalization, personal

accomplishment and job satisfaction.
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1.0 INTRODUCTION

Recently, consumer's health trends are rapidly shifting. Consumers are proactively increasing their
health-conscious lifestyles, concern about improving their healthcare by looking at what products
they are consuming, which are the best brands or healthcare services that can help them to maintain
their health. Undeniably, the health care sector is a continuously changing environment, with the
working conditions are increasingly becoming more ultimatum and lots of pressure in hospitals
(Portoghese, Rosa, Gabriele, & Campagna, 2014). Akpinar, Tas, and Okur (2013) studied medical
personnel including doctors, nurses in Kocaeli Province, and Turkey agreed that job satisfaction

and emotional exhaustion have a strong effect on affective commitment.

Globally, the demand of healthcare now is gradually rising, which grows expectedly in the future
due to the estimated demographic shifts, including the aging population, lifespan, and lifestyle
diseases. Job burnout has the capability to create physical damage, psychological damage, which
also lower down one's job efficiency, especially in difficult work conditions such as in the area
health care services (Bazmi, Alipour, Yasamy, Kheradmand, Salehpour, Khodakarim, & Soori,

2019).

The Malaysia Healthcare System is being developed and thanks to the pervasive support from the
Malaysian government through investment in hospital medical infrastructure. Malaysia's
healthcare system is classified into two health systems, known as public healthcare and a private
healthcare system. During the unveiling 2019 Budget, the government gives the initiative to
enhance the healthcare sector by proposed a large allocation of RM314.6bil for this sector, an
increment of 8.3% from 2018 budget (The Star Online, 2018). This projection is in line with
economic blueprints, whereas Malaysia's healthcare tourism has been recognised as one of the
National Key Economics Areas (NKEA) a key indicator of nation development as well as a set of

the drive toward achieving the status of the high-income nation by 2020.

Despite all these economic growths, a bulk of empirical studies on burnout has promptly increased.
It has been extensively conducted because it represented the quality of employee level of

productivity and service delivery. Maslach, Schaufeli, and Leiter (2001) illustrated that burnout as
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the chronic fatigue syndrome, a cynical attitude, negative work attitude, and diminished the

effectiveness of a professional that can be accomplished in any job.

When an individual encounters prolonged response to chronic interpersonal stressors on the job,
he or she is considered to be facing a situation called "burnout". This psychological syndrome
consists of three key categories, namely overwhelming exhaustion, feelings of cynicism and
detachment from the job, and a sense of ineffectiveness and lack of accomplishment (Maslach, &

Leiter, 2016).

Most of the research on burnout goes further into the health professionals, including social
workers, psychologists, physicians, and nurses (Leiter et al., 1994; Leiter & Schaufeli., 1996), but
some studies also cover the education sector and human resources professionals. However, not all
the specific factors of one industry appear as factors in another sector. It may vary due to the work

environment and working conditions.

1.1 Problem Statement

The Healthcare industry is regarded as one of the most stressful jobs in Malaysia (Jing, 2019) that
leads to burnout, and it is crucial to be investigated because it represents a number of healthcare
workers who have contributed a maximum job output as a patient life-saver. Moreover, working
as healthcare provide their life with the high risk of contracting various types of illness (WHO,
2017), the material and legal demands of patients and their families when there is an indication of
unjustifiable malpractice, is an undesirable prospect for those who is involved with health industry

especially the new practitioner who has just begun work.

These jobs are stressful because of the rotating shifts and the stress of caring for critically ill
patients, while they must maintain a positive attitude and attention to taking care of patients' even
their selves fell the burden and stressful. So, the healthcare provider should not be burden with
stress (Johnson, 1991). in order for them to deliver a high quality of service as they are dealing

with patient feelings and pains.
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The healthcare industry is made up of many different types of healthcare providers, which is meant
the individuals who provide medical care, healthcare assistance, and other treatment to patients.
While most people are familiar with doctors and nurses, there are many other healthcare providers
that assist in caring for patients and families. This study will focus on medical-related professions

such as doctors, registered staff, the health patients' assistance, and also the administrator.

According to Van Mol (2015), healthcare employees are often exposed to the enormous emotional
burden that resulted from families of suffering and the pain patients, whereby they need to pretend
calm emotionally. The effect from the long term pressure can affect individuals' personal
achievements and their psychological aspects, which can lead to a tendency of drug usage,

alcoholic, or consumption of illegal drugs to alleviate the symptoms (Ullstrom et al., 2014)

State Audit Report 2018 Series 1 on the Ministry of Health Malaysia quoted that the Department
of Emergency and Trauma (ETD) has experienced a shortage of workers due to the number of
patient visits exceeding the "Level of Care" which ranges from 5.7 to 95.6 percent. The report also
cited the shortage of care for emergency specialists ranging from 75.6 to 79.5 percent, medical
personnel between 41.2 to 64.6 percent, assistant medical staff between 2.6 to 33.9 percent and
trained nurses between 17.4 to 67.1 percent (BERNAMA, 2019), this shortage may be linked to
unrealistic workload that brought a lot of stress to the healthcare provider in order for them to meet

the number of patients' demand.

In addition, the healthcare workers have long been known to be highly depressed and are associated
with higher levels of psychological stress than other employees from different sector (Piko, 2006).
In April 2012, Malaysia was shocked by the news that a trainee was found dead in a bathroom at
Kajang Hospital. A used syringe was found next to the deceased; which police believed, he used
it to inject drugs to fight off fatigue. Victim had been working on call for five consecutive days
without off days for average 60 hours (The Star, 2012). The high work demands caused this kind
of worst thing happen. The tendency of lack of well-being in their daily lives may result in job

dissatisfaction, and finally having a poor quality of life.

The Guardian UK found that the increasing of long hour shifts are actually impairs pressure caused

by employee shortage. In 2014, estimated 1,500 nurses in London were diagnosed with stress and
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fatigue. Some said that their level of depression and anxiety increased because of the stress they
face at work (Kirk, 2015). It is obviously seen that most of the healthcare provider suffer from
chronic work stress that leads to burnout as the challenges and burdens faced by them is increasing
year by year. In addition, there is evidence outline fatigued faced among nurses in Singapore until
they did not have time break for having lunch. Even though the Labour Act clearly stated that
every worker is entitled to have a 1-hour break. This is due to nurses need to take care of a huge

number of patients daily (Farhan, 2015).

Despite these interesting findings on the employee job burnout, very limited studies have validated
and has not been empirically investigated the job burnout model across countries where work
values and culture are different. Even though studies have been conducted in diverse field
industries such as health industry, educational and professional fields to investigate the relationship
of job burnout and job satisfaction due to the negative impact on organizations as well as the
personnel itself. However, studies on job burnout in the healthcare industry, especially in the

selected region, are still limited.

To conclude, the utmost importance of employee satisfaction is to ensure the issue of job burnout
are controlled especially work-related pressure that can lead to burnout, if employee level of
burnout increase, significantly it will increase employee turnover intention due to low satisfaction
in performing their tasks. The high number of turnover may affect the organization's revenue and
profitability as well as lower productivity due to the loss of quality and knowledgeable employees.

The objective of the study are:

To determine there is a relationship between emotional exhaustion and job satisfaction
To examine if there is a relationship between depersonalization and job satisfaction
To determine the relationship between personal accomplishment and job satisfaction

To evaluate if there is a relationship between all burnout dimensions and job satisfaction

The present study is aimed to provide readers broad, comprehensive perspectives and identifying
the job burnout and job satisfaction level among healthcare providers. This study will focus on the
healthcare institutions in the district of Kangar, Perlis, and Alor Setar, Kedah. First and foremost,
the relationship between variables of job burnout and job satisfaction should be a focus in and it
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should be examined in order for an organization to find out the solutions in preventing burnout as
well as raise job satisfaction level. As known that may factor will lead to job satisfaction, burnout
is considered an important factor as it leads to mental and physical exhaustion, feelings of shrink
from work, sleep problem, depression, and fatigue. This situation may cause the healthcare
provider to withdraw from the patients. The previous literature mostly examines and concerned

about the stress at work, job characteristics, or often burnout and satisfaction.

However, the majority of the studies conducted were frequently focused in the big city. This study
is unique since the focus are in the suburban area in the northern region of Malaysia. According to
Maslach et al.; (1996), the study found that if burnout is high, employee job satisfaction will
decrease and in the meantime, the level of job turnover and absenteeism in the organization also
increases. The study of job satisfaction among emergency health professionals conducted by
Tarcan (2017) showed that the dimension of burnout, which is emotional exhaustion is a significant

variable that affects job satisfaction.

Since the healthcare provider was considered a highly stressful job and the pressure on the quality
of services, they able to provide can below. The utmost is to determine the burnout level among
the healthcare provider, so that, a health institute can be aware of the root caused and come out
with the initiative to alleviate it by providing a positive work setting environment. A positive
working environment able to create a positive feeling among the employee to come to works and
motivated them to sustain throughout the day. By conducting this study, hopefully, this could help
the readers gain a understand more on the healthcare provider responsibility that is expected to be
burnout and their level of job satisfaction, and identifying other variables that cause burnout in
Malaysia's healthcare as well as improving the efficiency and effectiveness of healthcare providers'

performance.

2.0 Literature Review

Over the years, job burnout has been a constant concern for both employees and an organization.
Numbers of literature been conducted to have an explanation and understanding of the possible

factors and impact of burnout towards organizational and personnel. Vast numbers of previous
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studies have evaluated the significant relationship between job burnout and job satisfaction among
workplace workers. Chan, Wan, & Kuok, (2015) mentioned that workers either working in the
private or public sectors face excessive pressure in their jobs because there are required to perform
various of jobs. Moreover, bulk of studies has stressed out profession which involve close personal
contact with people are exposed to the hazards of emotional stress and exhaustion, that due to the
high work demand and their responsibilities, extended hours of work and other factors, making the

healthcare provider's profession in top cart of the stressful jobs that leads to possible burnout.
Job Satisfaction

It can be conceptualized as the pleasurable emotional state resulting from the appraisal of one's job
as achieving or facilitating the achievement of one's job values (Locke, 1969). Job satisfaction is
widely recognized as beneficial for organizations because it is generally associated with positive
work outcomes such as low turnover and high organizational commitment. Aziri (2011) mentioned
that, employees' level of job satisfaction can range from extreme satisfaction to extreme
dissatisfaction. Besides attitudinal effects towards their jobs as a whole, there are other aspects
which also play pivotal role to job satisfaction, such as the type of work they do, co-workers,
supervisors or subordinates and remuneration (George & Jones, 2008). According to Akpinar, et.
al (2013), by increasing job satisfaction and decreasing emotional exhaustion of emergency

services employees, it would improve their affective commitment to their organizations.

Job satisfaction is the most widely researched job attitude and among the most extensively
researched subjects in Industrial/Organizational Psychology (Judge & Church, 2000). On other
hand, Meyer, Allen, & Smith (1993) define job satisfaction as evaluative judgments employees
hold toward their occupational duties is important because it has strong implications for
attendance, turnover, sabotage, job performance, and the mental and physical health of employees

(Miao, Humphrey, & Qian, 2016).

Besides that, studies also indicate that employees exhibit higher level of job satisfaction when they
are exposed to less stressful working environments (Pillay, 2009). Therefore, it is mandatory to

investigate the relationship between job burnout and job satisfaction in single study. Since the call
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operator tasks can be classified into complex and demanding, it is a must for them to deal with

various characteristics of personality and complexity.

Job satisfaction was found had significant negative effects on each of the three burnout measures
(emotional burnout, depersonalization, and personal accomplishment). It makes sense that being
passionate to your job may result in reduced emotional exhaustion (Lambert, Qureshi, Frank,
Klahm, & Smith,2018). Tourigny, Baba, & Wang, (2010), found that the chronic experience of

burnout tends to increase depression and other health-related problems.
Job Burnout

It is considered as an "occupational phenomenon", one of the category mentioned under
International Classification of Diseases (WHO, 2019). Baldwin, Barmore, Suprina, & Weaver
(2011), highlighted that burnout is a job stress phenomenon and is also a form of mental distress

that may be accompanied by physical health issues (Wardle & Mayorga, 2016).

It is a negative psychological state experienced by people when they are exposed to stress for long
periods of time. Burnout is different from stress in that burnout is deliberated as a prolonged
presence of stress (Mikikangas & Kinnunen, 2016) and is distinguished from depression in terms

of domain (Maslach et al., 1996).

Maslach (2003) has identified several causes that have been known to lead to burnout. These
include work overload, lack of control, unsupportive work peers, and punitive supervisors. All of

these issues can lead to an increase in the risk of or hastening burnout (Wardle & Mayorga, 2016).

Once burnout has occurred, the potential for disruption in a person's life in the area of physical,
psychological, and emotional health increases in a negative direction (Morse, Salyers, Rollins,
Monroe-DeVita, & Pfahler, 2012). In addition, burnout has been associated with physical and
mental health issue such as physical exhaustion, insomnia, alcoholic, drug abuse, family problems,
depression, anxiety, headaches, backaches, and gastric intestinal problems (Burke & Richardsen,

1996; Maslach, Jackson and Leiter, 1996).

Emotional exhaustion
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Emotional exhaustion is the most important dimension of burnout. It represents a feeling of energy
loss and a sense of being completely drained out of emotional and physical strength (Nagar, 2012).
It can be characterised by feelings of emotional depletion, extreme tiredness, a lack of energy and

a feeling of being drained of emotional resources to cope with continuing demands (Cordes &

Dougherty, 1993; Maslach et al., 2001).

From another point of view, emotional exhaustion is refer to a chronic state of physical and
emotional depletion that results from excessive job demands and continuous hassles (Wright &
Cropanzano, 1998). Employees who experience this problem tend to feel emotionally
overwhelmed and worn out especially when they face workloads that require significant amounts

of time and energy to perform (Hur et al., 2014).
Depersonalization

Depersonalization or derealization disorder is a condition that indicates an overlooked, common,
and debilitating dissociative condition. The primary core features include persistent or recurrent
depersonalization and/or derealization, such as profound sensations of unreality and detachment.
It also refers to "an impersonal and dehumanized perception of recipients, characterized by a
callous, negative, and detached attitude" (Salanova et al., 2005). The tendency to occur when
employees adopt dysfunctional coping strategies to deal with stress at work. It may happen when
employees perceive a lack of control over key aspects of their job (Maslach & Jackson, 1981).

People who encounter depersonalization tend to stay away from others.
Diminished Personal Accomplishment

It is defined as a decline in one's feeling of competence and successful achievement in one's work
(Janssen et al., 1999). It happens when employees feel lacks the confidence to perform their work
effectively and normally it will develop when employees feel their efforts are not equal with the

expected result or not being appreciated or recognized by the employer.

In the United States of America, Lancet (2017) found that 400 doctors led suicides have been
recorded. This situation has raised serious concern among the organization. Therefore, several

organizations are united to expose this scenario within the working industry circle, with the aim
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of allowing intervention. For the past four years, Malaysia police statistic indicated more than 500
people commit suicide or have a tendency to attempt suicide every year. According to the Deputy
Director of Criminal Investigation Department, Datuk Mohd Zakaria Ahmad said that between
2014 until February 2018, a total of 1,696 people were reported committing suicides, while 625
attempted suicide but failed to end their lives. Most of the reasons were financial problems, work-

related stress, family and relationship problems, and also studies (NST, 2018).

Although broad literature on job burnout and job satisfaction among professional workers in the
health sector have been conducted studies. To the date, there is still a limited number of studies
focus on the relationship between burnout and job satisfaction among healthcare providers that
consist with a group of occupations such as doctors, registered staff, the health patients' assistance
and also the administrator. Most of the studies have been conducted in the busiest city like Kuala
Lumpur and Penang, so it is a good chance for present research to analyse and focus with the
northern region, especially in Perlis and Kedah how this burnout tendency related with their job

performance and satisfaction.

In this context, a regular assessment of the situation and the investigation of job satisfaction job
burnout should be conducted and evaluated. The employees who are involved with the health
industry, either in public or private hospitals carries many roles and responsibilities that contribute
towards the patient's treatment plan. Therefore, it is important for a worker who is working in this
field are well qualified. Thus, it is important that the worker does not get burnout so they can

deliver the services, and contributions to patients are equally effective.

Present study examines dimensions of burnouts and job satisfaction level among the occupation
group likely doctors, nurses, patient assistance service and administrator, whose works for health
services in northern region Malaysia health system. Burnout can be an extra cost for organizations
such as absenteeism, lack of motivation to perform their tasks. Some may lead to serious matters
like mental disorder and also hospitalization. Hence, important for an organization to prevent this
to happen by gained employee trust and beliefs. Organizations should have a clear goal and
objective, understand employee needs, and try to provide it to ensure that they feel satisfied with

their work.
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This study seeks to test the following hypotheses:

a. HI1-There is a positive relationship between emotional exhaustion and job satisfaction.
b. H2-There is a positive relationship between depersonalization and job satisfaction.

H3- There is a positive relationship between personal accomplishment and job satisfaction.
d. H4- There is a relationship between all burnout dimensions and job satisfaction.

Burnout

¢ Emotional
Exhaustion >

Job Satisfaction
+ Depersonalization

¢ Diminished
Personal

\ Accomplishment

Independent Variables Dependent Variable

3.0 Research Methodology

A quantitative approach is applied in this study. Respondents for this study were among healthcare
providers in four different hospitals, including Public and Private hospital, which is based in
Kangar, Perlis, and Alor Setar, Kedah. According to Krejcie and Morgan (1970), for the 3000
population, the sample size needed is 379. Half of 379 questionnaires were distributed. From the
survey questionnaires were distributed, only 171 survey questionnaires were returned. Valid

responses that were fit to be analysed were only 156 questionnaires.

156 out of 171 responses collected, it indicates a 41.1% response rate. The respondents were
selected amongst those who work directly or indirectly in the medical health profession, including
doctors, nurses, and other healthcare personnel. The questionnaire was distributed within a month,
starting from October 18 2019 until November 16 2019. The age range of the respondents is from
below 20 years old until up to 51 years old.
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The measure of job burnout was adopted from the Maslach Burnout Inventory General Survey
(Schaufeli et al., 1996). The scale consists of sixteen items which are divided into f items related
to emotional exhaustion, five items related to depersonalization, and six items related to perceived
lack of personal accomplishment. All items will be measured on a five-point Likert scale, ranging

from 1 (Strongly disagree) to 5 (Strongly Agree).

Job Satisfaction Scale developed by Kuzgun et al. 's (1999) consist of 20 items. These items will
be measured on a five-point rating scale, ranging from 1 (Very Dissatisfied) to 5 (Very Satisfied).
The JSS scale was developed and validated using Factor Analysis to assess the construct validity
of the scale, which was found to have a two-factor solution, with the first factor explaining 36.4%
of the total variance, and the second, 12.2% (Kuzgun and Bacanli 2005). The scale also can be
used as a one-dimensional scale. The instrument's Cronbach's alpha internal-consistency

coefficient was .90 (Kuzgun & Bacanl1 2006; Kuzgun et al. 1999).

4.0 Analysis and Findings

To test these hypothesis, questionnaires were sent to all 189 employees (medical doctors, nurses
and other health care personnel) in emergency services of public hospitals in northern region of
Malaysia. The data obtained from this study were evaluated by using SPSS v22.0. 156
questionnaires were returned to the researchers representing a response rate of 41.1%. Table 4.1

indicates the demographic statistic.

Table 4.1: Demographic Statistic

Frequency Percent

Gender

Male 20 12.8

Female 136 87.2

Total 156 100.0
Age Group

<21 years old 6 3.8

21-30 years old 84 53.8

31-40 years old 54 34.6

41-50 years old 7 4.5

> 51 years old 5 3.2

Total 156 100.0
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Occupation Group

Doctor 22 141
Nurse 96 61.5
Administrator 22 14.1
Patient Service Assistant 16 10.3
Total 156 100.0
Average Working Hours
< 8 hours 22 14.1
8-12 hours 118 75.6
> 12 hours 16 10.3
Total 156 100.0
Length of Employment
< 1lyears 8 51
1-3 years 29 18.6
4-6 years 50 321
7-9 years 41 26.3
> 9 years 28 17.9
Total 156 100.0

The gender distribution was 12.8% male and 87.2% female. 61.5% of respondents are nurses,
14.1% are doctors, 14.1% are administrative staff, and 10.3% patient service assistant.
Respondents working hour round between 8-12 hours scored 75.6%, below 8 hour working per
day is 14.1%, and 10.3% works up to 12 hours a day. 53.8% are in the range of 21-30 years old,
34.6% in the range 31-40 years old, 3.8% aged less than 21 years old, 4.5% in the range 41-50
years old, and finally, 3.2% in the range 51 years old and above.

The majority of respondents show that they have been working for the selected hospital for more
than 4-6 years (32.1%). The percentage of respondents who are working around 7-9 years was
26.3%, with a total of respondent 41. The rest of them followed by within 1-3years 18.6%, working

more than nine years was 17.9%, and below one year was 5.1% only.

Cronbach's alpha is as an indicator to check the degree of consistency for this study. The variables
of job satisfaction and the three dimension of burnout (emotional exhaustion, personal
accomplishment, and depersonalization) were tested using this method to determine the internal

consistency. The following table shows the results of the reliability test for this study.

Table 4.2: Reliability Test Result
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Variables Dimension Cronbach's Alpha No. of item
Independent Emotional Exhaustion (EE) 0.734 5
Variables Personal Accomplishment (PA) 0.386 5

Depersonalization (DP) 0.775 5
Dependent Variable Job Satisfaction (JS) 0.703 7

Table 4.2 showed that the reliability values for three independent variables and one dependent
variable. The value of Cronbach's alpha for the independent variables, namely emotional
exhaustion was 0.734, for depersonalization was 0.775 and for personal accomplishment was
0.386. A low value of alpha could be due to a low number of questions, poor inter-relatedness
between items, or heterogeneous constructs. In this case, Personal Accomplishment (PA) is low

due to poor correlation between items.

For the dependent variable, job satisfaction, the Cronbach's Alpha value was 0.703. According to
the reliability value of Cronbach's alpha, the value of emotional exhaustion, depersonalization and
job satisfaction indicated the measuring items have a good reliability. Nonetheless, personal
accomplishment reliability value was indicated below than 0.60, which is means poor reliability
in measuring items according to Cronbach's Alpha. For this study, the correlation of variables was
exhibited using the Pearson correlation coefficient, while linear regression was used to present the

summary results of this analysis.
4.2 Pearson Correlation Coefficient Analysis

The strength of the relationship can be determined by the Pearson correlation (r). When the r value
is 0, it means that there is no relationship between two variables was indicated, and if the r value
is 1, it shows that there is a positive correlation relationship between two variables. However, if
the r-value is — 1, it explained that the relationship between the two variables is negatively

correlated.
4.2.1 Emotional Exhaustion and Job Satisfaction
H1: There is a significant relationship between emotional exhaustion and job satisfaction.

Table 4.3: Correlations between Emotional Exhaustion and Job Satisfaction
Job Satisfaction
Pearson Correlation 1 -.379"
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Emotional Sig. (2-tailed) .000
Exhaustion N 156 156
Pearson Correlation -.379™ 1
Sig. (2-tailed) .000
N 156 156

Based on the result above show that the emotional exhaustion and job satisfaction has a negative
correlation. The value correlation indicates -0.379 between emotional exhaustion and job
satisfaction. Thus, when the emotional exhaustion is high, job satisfaction is low and vice versa.
There is a weak relationship between emotional exhaustion and job satisfaction (r = -0.379; p <
0.001). The correlation for these 2 variables is significant because the p < 0.001. Therefore,

hypothesis (H1) is accepted.
4.1.3 Depersonalization and Job Satisfaction
H2: There is a significant relationship between depersonalization and job satisfaction.

Table 4.4: Correlations between Depersonalization and Job Satisfaction
Job Satisfaction

Depersonalization Pearson Correlation 1 -.540™"
Sig. (2-tailed) .000
N 156 156
Pearson Correlation -.540" 1
Sig. (2-tailed) .000
N 156 156

Based on the result above show that the depersonalization and job satisfaction has a negative
correlation. The value correlation indicates, -0.540 between depersonalization and job satisfaction.
Thus, when the depersonalization is high, the job satisfaction is low and vice versa. There is a
strong relationship between depersonalization and job satisfaction (r = -0.540; p < 0.001). The
correlation for these 2 variables are significant because the p < 0.01. Therefore, hypothesis (H2)

is accepted.
4.1.3 Personal Accomplishment and Job Satisfaction
H3: There is a significant relationship between personal accomplishment and job satisfaction.

Table 4.5: Correlation between Personal Accomplishment and Job Satisfaction
Job Satisfaction
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Personal Pearson Correlation 1 381"
Accomplishment Sig. (2-tailed) .000
N 156 156
Pearson Correlation .381™ 1
Sig. (2-tailed) .000
N 156 156

Based on the result above show that personal accomplishment and job satisfaction has positive
correlation. The r-value indicates 0.381 between emotional exhaustion and job satisfaction. Thus,
if the personal accomplishment is high, job satisfaction is also high and vice versa. There is a
strong relationship between personal accomplishment and job satisfaction (r = 0.381; p < 0.001).
The correlation for these 2 variables is significant because the p <0.01. Therefore, hypothesis (H3)

is accepted.

This multiple regression analysis was used to test the relationship between these two variables,
and the results will show each of the independent variables' strength of relationship towards the

dependent variable and also the contribution weight.

Ho: There is no significant relationship between the three dimensions of job burnout (emotional

exhaustion, personal accomplishment, and depersonalization) and job satisfaction.

H1: There is a significant relationship between the three dimensions of job burnout (emotional

exhaustion, personal accomplishment and depersonalization) and job satisfaction.

Table 4.5: Multiple Regression Analysis (Model Summary)

Model Summary

Model R R Square Adjusted Std. Error of theChange Statistics
R Square Estimate R Square Change F Change
1 .619° .383 .370 .67487 .383 31.397

According to the table result above, R Square value is 0.383, and after minus the error, the accurate
adjusted R—the square is 0.370, which is means 37% of job satisfaction (dependent variable) can
be explained by independent variables (emotional exhaustion, personal accomplishment and
depersonalization).

Table 4.6: Analysis of Variance (ANOVA?)

Model Sum of Squares  Df Mean Square  F Sig.
Regression 42.899 3 14.300 31.397 .000P
1  Residual 69.228 152 .455
Total 112.127 155
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a. Dependent Variable: MEANJS
b. Predictors: (Constant), MEANDP = Depersonalization , MEANPA = Personal
Accomplishment, MEANEE = Emotional Exhaustion

Findings indicated from table 4.4 shows that, the F ratio (31.397) is significant. The P values <
0.001 which is less than the significant level standard 0.05. Therefore, can conclude that there is
highly significant relationship between burnout dimensions (emotional exhaustion, personal

accomplishment and depersonalization) in term of its job satisfaction. Besides, the H1 is supported.

Table 4.7: Results of Multiple Regression Analysis (Parameter Model)

[Model |unstandardized Coefficients Standardized T Sig.
Coefficients
IB Std. Error Beta
(Constant) 3.855 .502 7.678 .000
1 MEANEE -.286 .085 -.239 -3.351 .001
MEANPA .426 .109 .268 3.898 .000
MEANDP -.351 .076 -.351 -4.632 .000

Dependent Variable: MEANIJS

Table 4.7 indicated that the b values estimation and these value could measure the strength each
predictor variable influence the principle of the dependent variable. In this study, b values indicate
the relationship between job satisfaction (dependent variable) with each predictor variables

(emotional exhaustion, personal accomplishment, and depersonalization).

The positive value means that the relationship between independent and outcome is positive and
vice versa, the result based on the coefficient table above. Thus, there are two predictors indicate
negative b values, which is the emotional exhaustion and depersonalization. The negative value
showed a negative relationship, whereas when each of the predictors increases, the outcome which
is job satisfaction, will decrease. Table 4.7 showed that one predictor has positive b value, which
is a personal accomplishment. A positive value indicated a positive relationship where, when

personal achievement increases, the outcome also increases.
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There was a significant for each of the independent variables (emotional exhaustion, personal

accomplishment and depersonalization) towards the dependent variable (job satisfaction). All the

independent variables (emotional exhaustion, personal accomplishment and depersonalization) are

significant to the dependent variable. If the Sig. Value is smaller, and ¢ value is more substantial.

It will be the highest contribution of the predictor.

From the findings, the highest contributor to job satisfaction is a personal accomplishment with

the Sig. value and ¢ value is £ (156) = 3.898, p < 0.001. Then, follow by depersonalization variables'

Sig. value and ¢ value is ¢ (156) =-4.632, p <0.001. The last one is emotional exhaustion Sig. value

and ¢ value is ¢ (156) = -3.351, p < 0.05. Moreover, all these values are less than the alpha value of

0.05. H4 is supported as all the independent variables (emotional exhaustion, personal

accomplishment, and depersonalization) significantly influence the dependent variable (job

satisfaction).

5.0 Conclusion and Recommendation

Table 5.1: Summary of Research Findings

Research Objective Research Question Hypotheses Findings Conclusion
(RO) (RQ) (H) (r-value; p-value)

RO1: To determine RQ1: Does job burnout H1: There is a rvalue=-0.379 The H1 is
the relationship component emotional significant p value = 0.001 supported
between emotional exhaustion have a relationship
exhaustion and job significant relationship between emotional
satisfaction with job satisfaction? exhaustion and job

satisfaction
RO2: To examine if RQ2: Does job burnout H2: There is a rvalue =-0.540 The H2 is
there is relationship component personal significant p value =< 0.001 supported
between accomplishment have a  relationship
depersonalization significant relationship between
and job satisfaction ~ with job satisfaction? depersonalization

and job satisfaction.
RO3: To determine RQ3: Does job burnout H3: There is a rvalue=0.381 The H3 is
relationship component significant p value= < 0.001 supported
between personal depersonalization have relationship
accomplishmentand a significant between personal
job satisfaction relationship with job accomplishment

satisfaction? and job satisfaction.
RO4: To evaluate if RQ4: Does all job H4: There is a Pvalue=<0.0001 The H4 is
there is relationship burnout components significant supported
between all burnout have a  significant relationship
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dimensions and job relationship with job between the three

satisfaction satisfaction? dimensions of job
burnout and job
satisfaction

It was indicated that all the job burnout dimensions, namely emotional exhaustion (EE),
depersonalization (DP), and personal accomplishment (PA) have a significant relationship with
job satisfaction. For emotional exhaustion and depersonalization indicate the negative relationship
with job satisfaction where the Pearson correlation coefficient () results are -0.379 (EE) and -
0.540 (DP). It was described, when there is increases in EE or DP, the job satisfaction will

decrease.

Personal accomplishment indicates a positive relationship with job satisfaction, with correlation
coefficient value 0.381, which is means where there is an increase on PA it also definitely will
cause the increases of job satisfaction and vice versa. According to the finding above, the p-value
for all the predictors was indicated 0.001 less than a significant alpha value 0.0. So, it can be
concluded that all the hypotheses (H1, H2, H3, and H4) have been supported by the statement. The
highest degree correlation is between depersonalization and job satisfaction. This occurs due to

many reason including due to severe stress, role and ambiguity and etc.

For future research, besides only focusing on variables of job burnout, adding other or more
variables such as organizational commitment, social supports or turnover intention would be good

in measuring the challenges and issues faced by the healthcare personnel.

In addition, future researches may study on other recommended professions. Currently, the
firefighters and aviation pioneers were on the most stressed jobs reported. Therefore, it is important
for future research to focus on this stressful work. Besides conducting a quantitative study, for best
results, the future researcher is encouraged to conduct a qualitative study to define and analyse
relationship between burnout and job satisfaction among healthcare providers in the northern

region. This study can also be used in other areas to compare and contrast at the national level.

It is hoped that this study provides a better understanding, especially to the hospital management

in coping with this burnout symptom to help to increase their level of satisfaction. Management
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can set a plan on how to prevent this kind of this situation occurs by providing their staff with
counselling session involved with the peer support group. Organizing a program that is related to
mental health will allow them on how to cope with the issues. On the other hand, creating a healthy
working environment with a positive aura as well empower them in problem-solving, provide
effective communication among the superior and co-worker, so that employee felt that they are

important and being a part of the organization.
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